Privacy Policy
This policy describes the privacy practices for the Iowa Finance Authority’s Welcome Home Iowa website, welcomehomeia.com, and its related subdomains. It explains what information may be collected from visitors using these web pages and how that information is used.

The Iowa Finance Authority or the State of Iowa ("State") may at any time and in its sole discretion, modify this policy. Because this privacy policy only applies to this website, you should examine the privacy policy of any other website you may link to or otherwise access through this website.
 
Information Collected by Use of This Site
Iowa government sites use Google Analytics to capture information about the effectiveness of its websites. The service may collect some or all of the following information:

1. The names of domains and pages that you visit on our websites
1. IP addresses, which are a series of numbers that identifies a computer or device when using the Internet
1. The type of browser and operating system used to access the site
1. The Internet address of the website from which users linked directly to the site
1. The search terms used to get to the website, in addition to search terms used in the site’s search engine
1. The dates and times users access the site
1. The type of device used to access the site
1. How often users visit the site
1. The pages users visit within the site
1. The links made to other websites through this site
 
When we collect data on what people are searching for, we can determine what type of content to make available on the websites or make the most popular search terms more easily findable on sites.

For site security purposes, the servers housing these sites use programs to monitor network traffic. You consent to the monitoring of your use by these programs and the analysis of traffic to recognize possible security risks to State of Iowa information systems.


Cookies and Tracking Technologies
This site uses cookies and similar tracking technologies to enhance user experience, analyze site usage, and support website functionality. By continuing to use this site, you consent to the use of cookies and similar technologies as described in this policy. You may manage or disable cookies through your browser settings; however, doing so may affect the functionality of certain features of the site.

User information from the Iowa Finance Authority website, welcomehomeia.com is collected primarily to provide a more efficient experience. The site uses “cookies,” “pixel tags,” and “spotlight tags” to provide more relevant content, advertising and to improve the web site. These may be small text files which are put on your computer or small graphic files. Information provided through these methods is anonymous in nature. If you wish, you may set your browser to refuse cookies. Some cookies may remain on your computer until you manually delete them.

This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”). Google Analytics uses cookies to help the website analyze how users use the site. The information generated by the cookie about your use of the website (including your IP address) will be transmitted to and stored by Google on servers in the United States. Google will use this information for the purpose of evaluating your use of the website, compiling reports on website activity for website operators and providing other services relating to website activity and internet usage. Google may also transfer this information to third parties where required to do so by law, or where such third parties process the information on Google’s behalf. Google offers opt-outs for analytics and for Google’s remarketing services.

Google’s use of your IP address and other data held by Google is governed by your preferences within Google’s product suite and Google’s privacy policies. Visit Google’s website for to view their privacy policies and opt-out options.

In addition, this website may use third-party and partner advertiser cookies, pixel tags, or spotlight tags on select web pages. The purpose of these types of cookies, pixels, and tags is to collect and aggregate statistics about your visit to our website and/or to provide relevant re-marketing to you. These companies and partners may use information about your visits to this and other websites in order to provide advertisements about goods and services of interest to you. These cookies do not contain personally identifiable information. You can opt out of interest-based advertising by reviewing each company's opt out settings.
 
Use of Information Submitted Through Forms
Information voluntarily submitted through forms on this site may be used by the Iowa Finance Authority to provide information about programs, services and related opportunities. Forms on this site may include a consent option that is pre-selected (checked) by default. 

By submitting a form with this option selected, you are providing consent to receive communications from the Iowa Finance Authority and, where applicable, from trusted partners whose services or opportunities may be relevant to your interests. If you do not wish to receive such communications, you may uncheck the option prior to submitting the form. You may opt out of these communications at any time by following the unsubscribe instructions included in the communication or by contacting us directly.
 
Personal Information
"Personal information" is information about a natural person that is readily identifiable to that specific individual. Personal information includes, but is not limited to, such things as an individual's name, address, and phone number. A domain name or Internet Protocol address is not considered personal information.

Personal information is not collected through this website unless you participate in an activity that asks for information. The type of information we collect will vary with the activity or the service being sought and may include such personal information as your name, address, phone number, Email address and password.  The Iowa Finance Authority will collect personal information from you in order to provide the requested services, but such information generally will be handled and subject to the same controls as it would be if you made an in-person visit to our office. 

Please note that if personal information is collected through our website or is volunteered by you, State and federal law may protect it. However, this information is a public record once you provide it and may be subject to public examination, copying and disclosure in accordance with the provisions of Iowa Code Chapter 22, if not protected by State or federal law. Please see the section below entitled "Public Examination and Copying of Information Collected through this Website" for more information about Iowa Code Chapter 22.

Email Correspondence
If you send an Email to the Iowa Finance Authority, your email address and the contents of your email will be collected and stored. Email messages will be treated the same as any other written communication and may be subject to examination and copying by the public in accordance with the provisions of Iowa Code Chapter 22 (Public Records). Please see the section below entitled "Public Examination and Copying of Information Collected through this Website”  for more information about Iowa Code Chapter 22.

Your Email address and the information contained in your Email may be used to respond to you, to address issues you identity, to further improve this website, or to forward your Email to a partner institution for appropriate action. 

Persons contacting the Iowa Finance Authority by Email or using a link provided on the Iowa Finance Authority Welcome Home web pages should understand that the communication method used may not be secure or encrypted. There is a risk that the electronic information transmitted over unsecure or unencrypted Email or links can be monitored or unintentionally disclosed to other than the intended recipient(s). Accordingly, please do not put confidential and personal information such as social security number, date of birth, bank account and credit card information, mother's maiden name or medical information in your email communications to Iowa Finance Authority. 

You agree that the Iowa Finance Authority and the State will not be liable should you choose to transmit confidential and personal information using Email and the confidentiality of that information is accessed by unauthorized persons or is otherwise compromised.  

Public Examination, Copying, and Disclosure of Information Collected through this Website
In accordance with the laws of the State, the Iowa Finance Authority will ensure that government is open and that the public has a right to access public records and information of which the Iowa Finance Authority is the custodian. Iowa Code Chapter 22 provides that the public shall have the right to examine and copy a public record and to publish or otherwise disseminate a public record or the information contained in such record. 

At the same time, there are certain exceptions under State and federal laws that may limit the public's right to examine and copy public records or otherwise protect certain personal information. Personal and other Information collected (or provided by you) through this website, may, if not protected by State or federal law, be subject to public examination, copying, publication, and disclosure pursuant to applicable laws, including, without limitation, Iowa Code Chapter 22 and other applicable laws governing access to public records.

In the event of a conflict between this Privacy Policy and Iowa Code Chapter 22 or other laws governing access to public records, Iowa Code Chapter 22 or such other applicable laws will control.

Disclaimer- Links to other Sites
In order to provide visitors with certain information, this website may provide links to websites of local, State and federal government agencies, and non-governmental or private organizations. A link does not constitute the Iowa Finance Authority or the State's endorsement of the content, viewpoint, accuracy, opinions, policies, products, services, or accessibility of such websites.

Once you link to another website from this website, you are subject to the terms and conditions of that website, including, its privacy policy. When visiting linked sites, you may wish to check the privacy policies and terms of use on such websites and be cautious about providing personal information.




Questions about this Policy
Persons concerned with information pertaining to them should contact the custodian of the record, which typically is the Iowa Finance Authority or other governmental entity that collects and maintains the information.

Terms of Use
The following terms govern your use of this website. The terms set forth herein apply to all materials, text, data, images, graphics, video, audio, online communications, and other information that is or becomes available on or through this website (collectively, "Information"). BY USING THIS WEBSITE, YOU SPECIFICALLY AGREE TO THE FOLLOWING TERMS AND ANY MODIFICATIONS WE MAY MAKE TO SUCH TERMS.

A. User's Obligation to Abide By Applicable Law
When using or accessing this website and Information, you shall abide by all applicable federal, state, and local laws, including, without limitation, those pertaining to intellectual property. Information available on this website may include intellectual property of the Iowa Finance Authority, the State, or third parties, which is protected under the copyright, trademark and other intellectual property laws of the United States, the State of Iowa ("State"), and/or other countries ("Intellectual Property Laws"). Such Intellectual Property Laws generally prohibit the unauthorized reproduction, distribution or exhibition of all text, photographic and graphic (art and electronic) images, music, sound samplings and other protected materials. The violation of applicable Intellectual Property Laws may give rise to civil and/or criminal penalties. Nothing contained on this website should be construed as granting any license or right to use any trademarks, service marks, logos, images, Information, or other intellectual property of the Iowa Finance Authority, State, or third parties.

The use of the Great Seal of the State of Iowa is restricted by law. See Iowa Code section 718.1 A.

B. Prohibition Against Malicious Programming
You shall not post, transmit or make available in any way through this website any software or other materials which contain a computer virus, Trojan horse, time bomb, worm or other malicious programming ("Malicious Programming"). The State and its agencies have no obligation to detect the presence of any Malicious Programming. Any downloading of software or other materials or any other use of the Information on this Website is at your risk, and you are advised to take adequate precautions (including use of anti-virus software and file backup procedures) to minimize any loss to your system caused by Malicious Programming. The Iowa Finance Authority and the State assume no responsibility and shall not be liable for any damage to your system, computer equipment, data or other property resulting from your access to or use of the Iowa Finance Authority’s website or your downloading of any Information from the website, or from any Malicious Programming.


C. Linked Sites and Disclaimer of Endorsement
The Information posted on the Iowa Finance Authority’s Welcome Home website includes hypertext links or pointers to information created and maintained by other public and/or private organizations. The Iowa Finance Authority provides these links and pointers solely for our users' information and convenience. When users select a link to an outside website/they are leaving Iowa Finance Authority’s website and are subject to the privacy, security and other policies of the owners/sponsors of the outside website.

· The Iowa Finance Authority and the State does not control or guarantee the accuracy, relevance, timeliness, reliability or completeness of information contained on a linked website.
· The Iowa Finance Authority and the State do not endorse the organizations sponsoring linked websites, and do not endorse the content or views they express or the products/services they offer.
· The Iowa Finance Authority and the State cannot authorize the use of copyrighted materials contained in linked websites. Users must request such authorization from the sponsor of the linked website.
· The Iowa Finance Authority and the State are not responsible for transmissions users receive from linked websites.

D. Use of Website and Information
THE WEBSITE AND INFORMATION ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. YOUR USE OF AND RELIANCE ON THE WEBSITE AND INFORMATION IS AT YOUR OWN AND SOLE RISK. THE IOWA FINANCE AUTHORITY AND THE STATE MAKE NO CLAIMS, PROMISES, OR GUARANTEES ABOUT THE ACCURACY, COMPLETENESS, RELIABILITY, OR ADEQUACY OF THE INFORMATION OR THIS WEBSITE, AND EXPRESSLY DISCLAIM LIABILITY FOR ANY ERRORS OR OMISSIONS RELATING THERETO.

E. Disclaimer of Warranties
WITH RESPECT TO THE WEBSITE AND THE INFORMATION, THE IOWA FINANCE AUTHORITY AND THE STATE MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, NONINFRINGEMENT OR TITLE, LACK OF NEGLIGENCE, AND FREEDOM FROM COMPUTER VIRUSES OR MALICIOUS PROGRAMMING.

F. Limitation of Liability 
THE IOWA FINANCE AUTHORITY AND THE STATE OF IOWA WILL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY KIND (EVEN IF IOWA FINANCE AUTHORITY AND THE STATE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES ARISING OUT OF OR RELATING TO: (1) YOUR USE OF OR INABILITY TO USE THIS WEBSITE OR THE INFORMATION, PRODUCTS OR SERVICES MADE AVAILABLE ON OR THROUGH THIS WEBSITE; (2) YOUR RELIANCE ON ANY INFORMATION; OR (3) ANY OTHER MATTER RELATED TO THIS WEBSITE OR THE INFORMATION, PRODUCTS OR SERVICES MADE AVAILABLE ON OR THROUGH THIS WEBSITE. THESE LIMITATIONS OF LIABILITY SHALL APPLY REGARDLESS OF ANY LEGAL OR EQUITABLE THEORY OF LIABILITY, INCLUDING, WITHOUT LIMITATION, THEORIES OF TORT, CONTRACT, OR OTHERWISE.

G. Governing Law and Jurisdiction
These terms of use shall be governed in all respects by, and construed in accordance with, the laws of the State of Iowa, without giving effect to the choice of law principles thereof. Any and all litigation or actions commenced in connection with these terms of use (or your use of the website) shall be brought in Des Moines, Iowa, in Polk County District Court for the State of Iowa, if jurisdiction is proper. However, if jurisdiction is not proper in the Iowa District Court for Polk County, but is proper only in a United States District Court, the matter shall be commenced in the United States District Court for the Southern District of Iowa, Central Division, This provision shall not be construed as waiving any immunity to suit or liability, in state or federal court, which may be available to the Iowa Finance Authority or the State, including sovereign immunity, governmental immunity, immunity based on the Eleventh Amendment to the Constitution of the United States or otherwise.

H. Modification and Discontinuance
The Iowa Finance Authority and the State reserve the right to at any time to modify or discontinue, temporarily or permanently, the website (or any portion thereof) without notice for any reason or no reason whatsoever. In addition, the Iowa Finance Authority and the State reserve the right at any time to modify or remove any Information without notice to you. You agree that the Iowa Finance Authority and the State shall not be liable to you or any third party for any of the foregoing actions which may be taken by the Iowa Finance Authority or the State.

I .Headings
The headings to the sections of these terms of use have been inserted for convenience of reference only and shall in no way modify or restrict any provisions hereof or be used to construe or interpret any such provisions.

J . Waivers
Except as specifically provided for in a waiver signed by duly authorized representatives of the Iowa Finance Authority, failure by the Iowa Finance Authority at any time to require performance by you or to claim a breach of any provision of these terms of use shall not be construed as affecting any subsequent breach or the right to require performance with respect thereto or to claim a breach with respect thereto.

K. Modifications to Terms of Use
The Iowa Finance Authority or the State may modify these terms at any time without notice to you, and such modifications will be binding on you when posted online. Your continued use of the website following any such modification constitutes your agreement to the Terms of Use as modified.

Non-discrimination and Accommodation
It is the goal of the State of Iowa to achieve and maintain a diverse workforce in state government, which includes employees with differences in age, race, creed, color, sex, sexual orientation, gender identity, national origin, religion or disability. Iowa Code section 19B.2 provides that it is the policy of this state to provide equal opportunity in employment to all persons, and to apply affirmative action measures to correct deficiencies in the state employment system, where those remedies are appropriate.

Federal and state laws prohibit employment and/or public accommodation discrimination on the basis of age, color, creed, disability, gender identity, national origin, pregnancy, race, religion, sex, sexual orientation or veteran's status. If you believe you have been discriminated against, please contact the Iowa Civil Rights Commission at 800-457-4416 or Iowa Finance Authority’s affirmative action officer.

If you need accommodations because of a disability to access the Iowa Finance Authority’s services, contact the Iowa Finance Authority’s affirmative action officer.

Accessibility Policy
The Iowa Finance Authority and the State of Iowa are committed to providing employees and the public, including persons with disabilities, with access to its websites and web-based information and services. In designing the website, Iowa Finance Authority endeavors to make every reasonable effort to comply with the web accessibility standards and guidelines established pursuant to Section 508 of the Rehabilitation Act and promulgated by the U.S. Access Board. This website has been designed to reach the widest audience possible. If you have difficulty viewing this website or accessing any information presented on this website, please contact the Iowa Finance Authority.
